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CC Docket No. 02-6 

This letter is being sent as an appeal as a Request for Review of a decision made by the 
SLD in a letter dated 1-4-06 to deny Form 471 Application M61004, FRN # 1266682 
for funding year 2005. 

Explanations for the denial include that I failed to provide evidence of authority to file 
Forms 471 on behalf of this particular consortium member. The authorized person of this 
Letter of Agency forgot to include her handwritten signature and left this school in the 
summer of 2005. We got in touch with her and she signed this Letter of Agency. 
Enclosed is the revised letter in question. 

Signature Date 1-12-06 

Printed name of authorized person 
u r  

Mary E. Troxel 

Thanks! -Mmy E. Iro& 
Mary E. Troxel 
E-Rate Coordinator 
State of MN - Office of Enterprise Technology (as of 7-1-05) 
651-201-IOAI 
651 -297-5368 (fax) 
rnary.troxel~state.mn.us 
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OffIrCe Of the Secretary 
445 - I 2" Street, sw 
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Ct Docket No. 02-6 

This letter is being sent as an appeal as a Request for Review of a deciaion made by the 
SLD in a letter dated 14-06 to deny Form 471 Application #461004. FRN @! 1266662 
for funding year 2005. 

Explanations for the denial include that I failed to provide evidence of authority to file 
Forms 471 on behalf of fhis particular consortium member. The authorized person of this 
Letter of Agency forgot to include her handwritten signaturn and left this school in the 
summer of 2005. Ws got in touch with her and she signed this Letter of Agency. 
Enclosed is the revised letter in question. 

Billed Entity Number 151067 

Signature C&&& ' -%dd Date 1-1046 
V 

Prlnted name of authorized person Mew E. Troxel I .  

Thanks! -Mary 2 i  ImxeC 
Mary E. Troxel 
E-Rate Coortlinator 
StEtW of M N  - m o e  of Enterpris 

851-297-5368 (fax) 
mery.troxel@stete.rnn.us 

651 -201 "1 041 
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Universal Service Administrative Compmny 
Schools &Libraries Division 

Admiitrator's Decision on Appeal -Funding Year 2005.2006 

January 04,2006 

Mary E. Troxel 
State of Minnesota - Department of Administration 
658 Cedar Street 
St Paul, MN 55155-1603 

Re: Applicant Name: STATE OF MI" ADMIN TELCOM 
Billed Entity Number: 151067 
Form 471 Application Number: 461004 
Funding Request Numbeds): 1266682 
Your Correspondence Dated: August 09,2005 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (LJSAC) has made its 
decision in regard to your appeal of SLD's Funding Year 2M)5 Funding Commitment 
Decision Lcttcr for the Application Number indicated above. This letter explains the 
basis of SLD's decision. The date of this letter begins the 60-day time period for 
appealing chis decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Reauest Numberlsl: 1266682 

Explanation: 
Decision on Appeal: Denied 

On appeal, you scck reversal of the SLD's decision to deny the funding request 
because you failed to provide evidence of authority to file Forms 471 on behalf 
of, or evidence of the membership of, a substantial. number of the members 
included in this consortium. You state that on March 8,2005, you faxed 84 pages 
of Letters of Agency (LOAs) to the PIA fa 36 schools and libraries. 
Furthermore, you state that all of the consortiUm members used the sample LOA 
that is recommended by the SLD. You included a copy of the specific LOA in 
question. 

Upon review of your appeal, the relevant facts and supporting documentation, the 
SLD determined that the LOA you provided for Mounds View Public Schools on 
March 8,2005, during the ConsortiumReview of your Form 471 application did 

BOK I25 - CanespOndroce Unit, 80 Soulh Jeffcnon Road, Whippany. Ncv lcney 07981 
Visit us online at: wwwsI.miVefsa!co~ org 



not include thc signature of the member. On the PIA requcst of March 7,2005, 
you were informed that the LOA must contain the dated signature and title of the 
authorized person at member end. Hence, the LOA for the entity was deemed 
unacceptable, and the funding request for this entity was denied. On appeal, you 
included another copy of the unsigned LOA. You did not provide any evidence on 
appeal that indicates that a signed LOA was on file with the consortium at the 
time the Form 471 was submitted, consequendy your appeal is denied. 

During the Program Integrity Assurance review of your Form 471 application you 
were asked to provide evidence of y o u  authority to file Forms 471 on behalf of, 
or evidence of the membership of, all the members included in the consortium. 
SLD denied your application because you failed to provide proof of your 
authorization to represent all entities for which services were sought and/or proof 
of their membership in the consortium. In your appeal, you did not show that the 
SLD's determination was incorrect. Consequently, your appeal is denied. 

You failed to provide evidence of your authority to file FCC F m  471 on behalf 
of, or evidence of, the membership of all the members included in this 
consortium. FCC rules require that the Form 471 shall be signed by the person 
authorized to order telecommunications and other supported services for the 
eligible schools or libraries or the consortium. The Form 471 shall include that 
person's various certifications under oath, submitted on behalf of eligible entities 
applying for discounts. 47 C.F.R. 8 54.504 (c)(l). During the c o m e  of the 
application review, the SLD may seek documentation to 
leader's authorization to represent all entities in the application, proof of each 
entity's membership in the consortium and their knowledge of filing of the 
applicable Form (5) 471. on thek behalf. See Instructions for Completing the 
Schools and Libraries Universal Service, Services Ordered and Certification 
Form (FCC Form 471). OMB 3060-0806 (October 2002) at Item 33. 

If your appeal has been approved, but funding has b a n  reduced or denied, you may 
appeal these decisions to either the SLD or the FCC. For appeals that have bem denied 
in full, partially approved, dismissed, or cancclcd, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the fmt page of your appeal to the K C .  
Your appeal must be received or postmarked within MI days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC. Office of the 
Seaetary, 445 12th Street SW. Washingtcm, DC 20554. Further informarion and options 
for filing an appeal directly with the FCC can be found in the "Appeals hocedure" 
posted in the Reference Area of the SJB web site or by contading the Client Service 
Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support. patience mi cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

- 

the consortium 

Box 125 - Comspondenm unit, EO Sourh Jefferson Road, Whippany, New Jersey 07981 
Visit us o&c st: ~vww.sLmive&s~.org  
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Mary E. Troxel 
State of Minnesota - Department of 
Administration 
658 Cedar Street 
Sr Paul, MN 55155-1603 

Billed Entity Number: 151067 
Form 471 Application Number: 461004 
Form 486 Application Number: 



Universal Service Administrative Company 
Schools & Libraries Division 

FUUDING COWnITllINT DECISION LETTER 
(Funding Year 2005: 07/01/2005 - 06/30/2006) 

August 3, 2005 

Mary E. Troxel 
STATE OF MINN ADMIN TELCOM 
658 CEDAR ST 
ST mu, MN .55155-1603 

Thank you for your Funding Year 2005 E-rate application and for any aasistance you 
provided throughout o u r  review. 
featured in the Funding Conmitment Report at. the end of thid letter. 

Here is the current status of the funding reguest(r) 

- The amount, $4,973.87 is "Denied." 

Please refer to the Funding Commitment Report on the page following this letter for 
specific funding request decisions and explanations. 

The In ortant Reminders and Deadlines itmediately preceding this letter are provided 
to assfst you throughout t h e  application process. 

NEXT STEPS 

receive discounted bills 
your bills in full 

Eara 472 (Billed Entity) 

FUNDING COMMITMENT REPORT 
On the 
Form 4 8  ap lication cited above. 
Request NumEer(s) (FRNs) from your application. TRe SLD is also sending this information 
to your service provider(s) so preparations can be made to begin implementing your E-rate 
discount(s) after you.frle your Form 486'; 
Report, you will find a guide that provides a definition for each line of the.Report. 

TO APPEAL THIS DECISION: 

ages following this letter, we have provided a Funding Commitment Report for the 
The enclosed re ort includes a list of the Funding 

Immediately preceding the Funding Commitment 

If you wish to ap ea1 a decision in this letter, your appea1,must be received by the SLD 
or postmarked witgin 60 days of the date of this 
requirement will result in automatic dismissal of your appeal. 

etter. Failure to meet thls 
In your letter of appeal: 

1. fnclude the name, address, telephane number, fax number, and ( i f  available) e-mail 

2. State outri ht that your letter is an appeal, 
letter and ?he decision you are appealing: - Appellant name, - Applicant name and service provider name, if different from appellant, 

address for the person who can most readily discuss t h ~ s  appeal with us. 
' Include the following to identify the 
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- Applicant BEN and service provider SPIN, - Form 471 Appllcation Number as assigned by the SLD, - "Funding Commitment Decisjon Letter for Funding Y e a r  2005," AND - The exact text or the decision that you are appeallng. 
3. Please keep your letter to t h e  point, and provide d0cumcntation'to.s~ port your appeal. 

Be sure to,keep a copy of your entire appeal, including any correspon%enee and 
documentatron. 

4. If you are the ap licant please p w i d e  a cofg of your a peal to the service 
provlder(n) affected by the SLD's iecision oware tge service grovider, ,please 
provide a copy of your appeal to the applicant(sfl affected by the XL s decision. 

5. Provide an authorized signature on your letter of appeal. 
To subnit our ap ea1 to the SLD by e-mail uae the "Submi$ a Question" feahure on our 
web site ax' www.sP.universalservice.org. 
To ic Inquiry on the lower portion o f  your screen, and ciick Go" toqegin yoyr 
ap[ea! fiubmiasion. The system will p om t you *rough the process. The SLD will 
au omatically reply to incomxng e-naif. eo confirm receivt. 

h i c k  'Continue chgose ''a eals from the 

To submit your appeal to the SLD by fax, fax your appeal to (973) 599-6542 
To submit your appeal to the SLD on paper, send your appeal to: 

Letter of Ap ea1 
Schools and fibraries Diviqon 
B o x  125 - Correspondence Unit 
80 South Jefferson Road 
whippany, NJ 07981 

Office of the se~iitij;-&45~j 
NOTICE ON RULES AND FUNDS AVAILABILITY 

Schools and Libraries.D&vision 
Universal ServAce Adminlstratlve Company 

PCDL/Schools and Libraries Division/USAC Page 2 of 5 08/03/2005 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 
A report for each E-rate funding request f OR 
letter. 
FORM 471 APPLICATION NUMBER: 
by the SLD. 

our a plication is attached to this 
We are providing the follow+ng definiiions for'the items in that report. 

The unique identifier assigned to a Form 471 application 

FUNDING REQUEST NUMBER FRN A Funding,Reguest Number is assigned b the SLD to each 
Block 5 of 
providers d e  status of individual funding requests submmltte! on a Forn 471. 

our Fora 471: Jh+s number +6 used to report.to pplicanfs and service 

FUNDING STATUS: Each FRN will have one of the following definitions: 
1. An FRN that is "Funded" is approved at the level that the SLD determined 

is appro riate for this FRN. 
requestcg unless the SLD determines during the application review process that 
some adjustment is appropriate. 

The funding level will generally,be the level 

2 .  An FRN that is "Not Funded" is one for which no funds were committed. 
reason fa t  t e decisr n will be brieflx explained,,in the "Funding C o m i  ment 
Decision Expkanation:' An ERN na be Not Funded because the.request hoes not 
cospl with program tules, or becxuse the total mount of fundang available ,for 
this Lnding Year was insufficient to fund a11 requests. 

The 

3 .  

iection 

CATEGORY OF SERVICE: The type of service ordered fron the service provider, as shown on 
your Form 471. 
FORN 470 hPPLICATION NUMBER: The Forn 470 Application Number associated with this FRN 
from Block 5, Item 12 of the Form 471. 
SPIN (Service Provider Identification Number): A unique nunbsr assigned by the 

' 

Universal Service Adnlnistrative Company to service provlders seeking payment from 
the Universal Ser ice Fund for participatin 
nechanisms. A SPlfDt is also used to verify ielivety of services and to aE)Elange for 
payment. 

in the universal service SU ort 

SERVICE PROVIDER NAME: The legal name of the service provider. 
CONTRACT NUESR: The number of the contract between the eligible party and the 
service provider. 
your Form 471. 
BILLING ACCOUNT NUMBER: The account number that your service prov' er has established 
with you.for billing urposes. This will be present only if a &ng Account N W e r  
was provided on your form 471. 
SERVICE START DATE: The Service Start Date for this FRN from Block 5, Item 19 of your 
Form 471. 
CONTRACT EXPIRATION DATE: The Contract expiration Date for this FRN €ran Block 5, 
Item ZOb,of your Form 471. 
was provided on your Form 471. 
SITE IDENTIFIER: The Ehtity,NunRer listed in Form 471, Block 5, Item ZZa. 
present only f o r  "slte specific 
W B & R  OF MONTHS RECURRING SERVICE PROVID D IN FUNDING YEAR: The number of months of 
service that has been approved in the funiing year. This will be present only for 
recurring services. 
ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES: Eli ible monthly 
pre-discount amount ap roved for recurrin 
of recurring service aBproved for the funsing year. 

This will be Present only if a contract number was provided on 

This will be prencnt only if a contract erpiration date 

This will be 
FRNs. 

charges multiplied %y number of months 

FCDL/Schools and Libraries Division/US)rC . -. Page 3 of.5 , 0 8 / 0 3 / Z 0 0 5  



ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES: Annual eligible 
non-recurring charger approved for the funding year. 
PRE-DISCPUNT AMOUNT: Amount in Porn 471, Block 5, Iten 231, as determined through 
the applxation review process. 
DISCOUNT PERCENTAGE APPROVED BY THE SLD: The discount rate that the SLD has 
approved for th i s  service. 
FUNDING COMMITNENT DECSSION: This represents the total amount Of 
has reaerved to reimburse your service provider for t h e  approved discounts for this 
service for this Eunding It is lmportant that you and yo- service provider 
both recognize that t h e  SlFihould be 1 volced and the SLD may direct disbursement 
of discounts only for eligible; approve8 services actually rendered, 

undmg that t h e  SLD 

FUNaINO.COHMIT~ENT DECISION EXPLANATION: This entry provides an explanation of t h e  
amount in t h e  Funding Commitment Decision. 
PCDL DATE; The date o f  th is  Funding Commitment Decision Letter (FCDL). 
WAVE NUMBER: The wave number assigned to FCDLs issued on this date. 

P.nge 4 of 5 ,  . 08/03/2005 
, .  
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IMPORTANT R~MINDERS & DEADLINES 
Billed Entity Number I 151067 
Nane of Billed Entity: STaTE OF MINN ADNIN TELCOM 
The following information is provided to assist you throughout the a plication process. 
We recamend that 
with the appropride members of your organization. 

ou keep it in an easily accessible location and &at you share it 

FCC REGISTRATION NUMBERS (FCC RNs - Effective November 1, 2004, the,FCC's Fifth Order 
RFCC 04-190 released Au ust 13, 2d04) requires Prate program articl ants to have FCC 
egistration Numbers. %lease continue to review our web site tor addftional guidance. 
FORM 486 DEhDLINE - The Form 486 must be postmarked no later than 120 days after the 
Service Start Date pu report on the Form 486,Or no later than 120 days after t h e  date 
of t h e  Fundin If you are required to 
have a Techno?ogy Plan, that lan must cover a h  12 months of the funding year. You must 
indicate the name of the SLD-Eertified Technoloq.Plan Approver (TPA) .pr+or to t h e  
commencement of discounted services for this fun ing ear You must indicate the name of 
the SLD-Certified TPA who a proved our plan in your zorn.486, and you must retain your 
approval letter and documcn$%ition of your Fonitoring of the progreas toward your stated 
goals. 

Corn tnent Decision Letter, whi hever is later. 

CHILDRIW'S INTERNET PROTECTION,,ACT CIPA) - Please review the CIPA uidance in the Form 
486 Instructions, SeCtiOh 11, IMPAhT OF CIPA REQUIREMENTS ON FORM $86, 

INVOICE DEADLINE - Invoices must be postmarked no later than 120 days after the last date 
to receive service - including extensions - or 120 days after the  date of the Porn 486 
Notification Lettez', whichever is later. 
invoiced r d u c t s  and services are being delivered and bslled, and (For BEAR Forms) 
the provi er has been paid. 

Invoices shauld not be submitted until the 

OBLIGATION TO PAY NON-DISCOUNT PORTION - Applicants arc required to pay the non-discount 
gill ap licants for the non-discaunt portion. The FCC has stated that requirm licants 
to pay h e i r  share ensures efficicnc and accountability in the program. FCC O%-?gE 
concluded that a presum t vely reasoxable timeframe for a beneficiary to pay i t s  
non-discount share i s  9: iays after the completion of services. If you are using a 
trade-in,as part of your non-discount portion, please refer to the web site for more 
xnformation. 

ortion of the cost o f  the products and/or services. Service rovidcrs are required to 

DOCUMENTATION RETENTION - FCC A l e s  require that documents Qemonstrating compliance with 
the Statute and Commission rules must be retained for a p d  of at least f i q  years 
after the la5t day of service delivered. See "Document etention Requirements In FCC 
04-190 for a descriptive list of many of the documents you must retain,. 
SUSPENSION AND DE ARMENT - Persons who have been conv&cted of ccin&nal.violations or 
held civilly liabfe for certain acts arising from their articipatzon in the schools 
and Libraries Support Mechanism are subject to suspensioR and debarment from the Drouram. . I--_. . 
FREE SERVICES ADVISORY - Applicants and service {coviders are pr0hibited.fr n using the 
Schools and Libraries Support Mechanisn to subsi ize the procurement of inefigible or 
unrequested products and rervices, or from in arran enents that have.the 
effect gf providing a discount level to app!?lcants greaeer than t%at to whlch applicants 
are entxtled. 

articipatin 

com lete rogram information - including more informCtion on these reminders - is rstcd 
to !he SLE section of the USAC web site at www.sl,universalservice.org. You may B so 
contact the SLD Client S e w '  'c Bureau by e-mail u6in t h e  "Submit a Question" l m k  on the 
web site, by fax  at 1-888-248-8736 or by phone at l-k!88-203-8100. 

http://pr0hibited.fr
http://www.sl,universalservice.org
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Billed Entity 

Form 471 Application Number: 461004 
Funding Re uest Number: 1 66682 
Funding S t h s  : Not Funde3 
Catego of Service! Telecommunications Service 
Porn 458 A 
SPIN! 1430&231 
Service Provider Nene: pwest Corporation 
Contract Number: 430408 
Billing Account Number! 651-296-6013 
Servica Start Date: 07 Ol/ZOOS 
Contract E ireti c 06/30/2006 Site Ident3icr: 
Number o f  Months Recurrin Service Provided in Funding Year: 12 
annual Pre-d+scount ainoun! for El$ ible Recurring Char es: $11,304.24 
Annual Pre-discount &mount far Bl$iblc Non-recurring Zharges I $ .OO 
Pre-discount Amount: $11,304.24 
Discount Percenta e Approved b the SLD: N A 
Fundin Coaaimenf Dec+s+on!' $8 I 00 - Onautk. Consortium Me&ers 
Fuydi$ Commitment ,Dec~rron Expanation: Consortium leader, has failed to provide 
evidence of authority to flle 
of, a substantial nuher of the mcrnbcrs included in Chis consortium. 

lieation Number: 230660000 

o m s  471 on behalf of or evidence of the membership 

FCDL Date: 08 03/2005 
Wave Nuuber: 606 

FCDL/Schools and Libraries Division/USAC . Page 5 of 5 08/03/2005 
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Universal Service Administrative Company 
Schools & Libraries Division 

Mary E. Tmel 
State of Minnesota - Department of Adminisbation 
658 Cedar Sheet 
St. Paul, MN 55155 

Mary E. Ttoxel: 

T A e T 3 i l % B ' ~ T f i ~ i ~ i o f  the-nmal. Setvice ,&%iini&&& Company has 
received your correspondence dated August 9,2005 on August 9,2005, regarding the 2005 
ZW6 funding decision on your 471 application 461004. These are the steps that will now 
follow: 

1. We will review your correspondence carefully to identify the sp%c issue@) it raises 

2. We will mnsult the program integrity assurance records and all supporting documentation 
for the application. Our goal is to determine whether the pmram rules were administered 
appropriately in processing your appliition. 

3. Once the review process is completed we will respond in writing and state whether your 
appeal is approved, denied or appmvd in pan. We will then follow wivl a funding 
commitment decision lelter for any approved appeal resulting in additional discount$ for 
your appliihn. Funds have been set aside to implement funding decisions for appeals 
approved by the SLD andlor the Federal Communications Commission. 

We have begun an indepth review of the appeak we have received, and our goal is to 
respond to you as promptly as possible. We'thank you in advance for your patk?nce as we 
handle your ca5e with the care and attention it deserves. 

..-. - .-...I. . .- .- - _- -.-.. _ .̂i 
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Schools and Libmries Division 
Universal Service Administrative Company 

, .  
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, 

Mary Troxel 

From: Mary Troxel 
Sent: Tuesday, August 09.2005 7:42,AM 
To: 'appeais~sl.universaIservice.org' 
Subject: E-FATE APPEAL for Moundsview #461004 

Importance: High 

8-9-05 
DEPARTMENT OF ADMlNlSTRATlON ' 

Letter of Appeal 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany. NJ 07981 

Good morning. This letter is being sent to appeal SLD's denial response to the following 2005 
Funding Commitment Decision Letter, dated 8-3-05: 

Form 471 Aoolication # m Amount 
denied 

461004 (Moundsview #621) 1265623 (Qwest) SPIN #I43005231 $ 
4.973.87 

Our Billed Entity # is 151067 and our Billed Entity Name is Telecommunications Division, Dept of 
Admin, State of MN on this application. The FCDL decision says "Consortium leader has failed to 
provide evidence of authority to file Forms 471 on behalf of, or evidence of the membership of, a 
substantial number of the members included in this consortium". 

I have no idea what would substantiate this explanation? On 3-8-05 I faxed 84 pages of Letter of 
Agencies for approx. 36 (school and library) consortium members to my 
PIA agent Douglas May. All these members even used the sample LOA SLD recommends! 

Using FAX #973-599-6542, I have just faxed you a copy of this particular LOA in question. 

I 



Thanks! -!Mag E. Troxel 
Mary E. Troxel 
€-Rate Coordinator 
State of MN - Dept of Administration 
I nterTech-CPD 

651 -297-5368 (fax) 
651-2963931 
maty.troxel@state.mn.us 

651 -201 -1 041 
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